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THANH PHO HA LONG Dqc lap 

CQNG HOA XA HQI CH1:1 NGHIA VItT NAM 
- Tv do - Hanh phfic  

s6 VAJBND-MTCL 	 Ha Long, ngaylOthang2nam 2022 

MIJC TIED CHAT LUONG 

De thuc hien cam ket nhu "Chinh sach chat lugng" da ding 138, UBND 
thanh pho Ha Long sib. &IL WO sung "Muc tieu chat lugng" bao g6m cac not 
dung sau: 

1. 100% TTHC, cac van ban, tai lieu, bao cao (trir van ban, tai lieu, bao cao 
mat va toi mat) dugc ding khai, trao doi va giai quyet ding viec tren moi truon* 
mang; tiep tuc trien khai có hieu qua mo hinh trung tam dieu hanh thanh pho 
thong minh 'Thanh pho. 

2. Duy tri, cai tien He thfing quan1Si chit lugng theo tieu chuan TCVN ISO 
9001:2015 tren dia ban Thanh ph6 ap dung N thong phAn mem ISO dien tir. 

3. Hoan thanh cac muc tieu cu the trong nam 2022: 

Ket qua giai quyet TTHC clung han tai Trun* tam hanh chinh cong Thanh 
pho dat tren 98% va tai BO phan tiep nhan va tra ket qua cac phuOng, xa dat ten 
99,9%. 

Dich vu cong true tuyen: (1) Tren 95% TTHC dugc cung cap duori clang 
dich vu cong true tuyen mire,  dO 3 va 4; (2) 100% dich vu conk dieu kien se 
dugc dirge cung cap truc.tuyen mirc dO 4. (3) PH thieu 40% ho so TTHC dugc
tiep nhan, xir 1S,  trk.rc tuyen mut dO 3; (4) Toi thieu 30% ho so TTHC dugc tiep 
nhan, xir 1ST truc tuyen mirc dO 4. 

Dich vu buu chinh cong ich: (1) Toi thieu 15% thin tuc hanh chinh dugc 
tiep nhan qua dich vu buu chinh cong ich; (2) Ticii thieu 30% ket qua giai guy& 
thti tuc hanh chinh dugc tra qua dich vu buu chinh deg ich. 

, 100% can bO, vien chirc dugc dau to trang thiet bihien dai de' phpc vu giai 
quyt cong viec ten moi truOng mpg, sir dung chit IcST , trong viec lcS, van ban. 

Toi thieu 50% ket qua giai quyet TTHC cac cap dugc 14/ s6 dien to thay 
cho ky tay de tra ket qua cho nguiyi dan, doanh nghiep (ap dung d6i \Teri nhUng 
thu tuc du dieu kien thuc hien). 

S6 hoa ket qua giai quyet thu tuc hanh chinh con hi'eu luc,dat t6i thieu 
tucmg ung 70% doi,veri ket qua thuc tham quyen giai quyet cila cap thanh pho, 
de dam bao viec ket not chia se, ke thira du lieu trong giai quyet thu tuc hanh 
chinh tren moi twang dien tir. 

Giam thiyi gian cher dgi cua nguori dan tai Trung tam hanh chinh ding 
xuong trung binh con to,i da 25 phlit/01 lan den giao dich. Thanh pho Ha Long 
phan d'au dat ten 25% so lugng giao dich duel. 10 phiit/1 lan. 



100% hO so giai quyet TTHC dugc so hoa va luan chuyen trong not 1DO 
giCra cac co quan có tharn quyen giai quyet, hoac co quan có lien quan dugc thgc 
hien bang phucmg thirc dien tit; 100% hO so TTHC da giai quyet thanh cong 
dugc so hod, luu trCr va có gia tri tai sir dung. 

4. TS/ le danh gia mirc dO hai long cua to chirc, nguari dan qua cac Icenh 
danh gia lam dal tY le tren 98%. 

, 5. Phan ddu 100% can 1)0, cong chirc, vien chirc dat danh hieu lao dOng tien 
tien, trong do 15% dat danh hieu chitin sy thi dua; 100% can bO, cong chirc, vien 
chirc dugc tap huan, ciao tao ve van hoa cong soy va ky nang giao tiep, Ung 

Noi 
-UBND Tinh (B/c); 
- Ban chi dao ISO tinh (B/c); 
- Cac sir KHCN; Tu phap; Co quan To chirc - Nqi vu 
- Ban chi dao ISO Thanh ph6; 
- Cac phang: cac phong chuyen mon va TTHCC TP; 
- UBND cac phtrimg; 
- ang TTDT TP; 
- Ltru: VT. 
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